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Payment and e-money trend in Türkiye

establishment in the field of banking technologies



Legislation history 



Who are we?



What are we doing?



Who are our members?

https://www.tcmb.gov.tr/wps/wcm/connect/EN/TCMB+EN/Main+Menu/Core+Functions/Payment+Services

All licensed and supervised by The Central Bank of Republic of Türkiye



Who are our members?

https://www.tcmb.gov.tr/wps/wcm/connect/EN/TCMB+EN/Main+Menu/Core+Functions/Payment+Services

All licensed and supervised by The Central Bank of Republic of Türkiye

https://todeb.org.tr/en/page/members-of-the-association/39/
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Electronic Money Institutions

Payment Institutions

Who are our members?



Who are our members?  What do we mean by payment 
services under the law no 6493?



What do e-money institutions do?



What do e-money institutions do? Why are payment and electronic 
money institutions attractive to users?

• New and improved financial products and services
• Fast and lower cost
• Ease and security in payment transactions
• Customer Satisfaction



How payment and electronic money 
institutions benefit to the financial ecosystem? 

New and improved financial products and services
Fast and lower cost
Ease and security in payment transactions
Customer Satisfaction

• Increased Competition
• Financial Inclusion
• Quality of Service
• Cost Reduction



Indicators of e-money & payment sectors

12,5 billion TL (7.6M USD) - assets (payment and e-money
institutions)
The volume of e-money circulating- 72 billion TL (4.4B USD)
E-money account holders - 13 million 

First Half of 2022



Transaction volume by payment method

Transaction Type

January-June 2022 
Transaction Type TL ₺ (billion) 
All kinds of individual and corporate money transactions.

Payment account cash transactions 
Purchase of Goods and Services with Electronic Money 

Direct Carrier Billing (DCB)

173

92
16
14
5

Bill payments 



Transaction volume by payment method

POS

P2P Money Transfer
Money Remittance
Digital Wallet

Bill payment
Prepaid card
DCB 



Indicators of card payments

• 99.3 Million owned credit card

• Number of prepaid cards has reached 71.6 Million

• %66 contactless payment rate in store

• Number of POS has reached 2 million

• 7th in the world in credit card ownership. 

• 9th in the world in the number of credit card transactions.

• 52.000+ ATM
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   Türkiye is an attractive market in the context 
of fintech in terms of individual consumer 
demand, interest and demand from small 
businesses for innovative services.

   In addition to technological advances and 
developments in regulation, the fact that it 
has a strong financial services sector increases 
the interest of investors in fintech companies 
and raises the fintech potential of our country.

Indicators of card payments



The future of the fintech industry in Türkiye

The task of determining strategies for the development 
of the financial technology field and monitoring the 
implementation of these strategies has been assigned 
to Presidency of the Republic of Türkiye Finance Office 
(Finance Office).

The development of the Turkish fintech sector is among 
the government's policies. Specifically, The National  
Fintech Strategy Document will be published in the first 
quarter of 2024.



The future of the fintech industry in Türkiye

   Türkiye is an attractive market in the context 
of fintech in terms of individual consumer 
demand, interest and demand from small busi-
nesses for innovative services.

   In addition to technological advances and 
developments in regulation, the fact that it has 
a strong financial services sector increases the 
interest of investors in fintech companies and 
raises the fintech potential of our country.

       Established to provide an efficient financial services ecosystem, 
the Istanbul Financial Center (IFC) aims to deliver growth to the 
Turkish economy and international investors by 
becoming a regional center in the short term and a global center 
in the medium term. IFC will bring together public and private sector 
banks, asset management companies, brokerage firms, insurance 
companies, professional service companies along with Turkish and 
international financial institutions. 
       The IFC project, which will become a hub for close co-
operation with Turkish and international businesses and investors, 
includes the offices of the Central Bank of the Republic of Türkiye 
(CBRT), Banking Regulation and Supervision Agency (BRSA), 
Capital Markets Board of Türkiye (CMB), Borsa Istanbul and Turkish 
public banks.




